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Cratba 1. Cdhepa npumeHeHus HacTosiwero ®eaepanbHOro 3akoHa

1. Hactoawwmm ®epepanbHbiM  3aKOHOM  PErynupyrloTcs  NpPaBOOTHOLWIEHWS, CBSA3aHHbIE C
peanusauuen rpaxgaHnHoMm Poccuiickon denepauunn (anee Takxke - rpaxgaHuH) 3akpensieHHoro 3a
HuM KoHcTutyumen Poccuiickon ®Pepepaumm npaBa Ha obpalleHve B roCygapCTBEHHble OpraHbl U
opraHbl MECTHOr0 CamoynpaBrieHusl, a Takke yCTaHaBNMBAETCS MOPSAOK PacCMOTPEHUs obpalleHui
rpaxgaH rocygapCTBEHHbIMW OpraHamMu, OpraHamuM MECTHOTO CamoyrpaBfieHUs U AO/MKHOCTHLIMM
niuamm.

2. YcTaHOBMEHHbIN HacToswmm PefepanbHbIM 3aKOHOM MOPSAOK PacCMOTPeHust obpalueHui
rpaxgaH pacnpocTpaHsieTcsa Ha Bce oOOpalleHus rpaxkdaH, 3a WCKMYeHueM obpalleHui, KoTopble
nognexaT pacCMOTPEHUIO B NoOpsiaKe, YCTaHOBNEHHOM defdeparnbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU 1
WHbIMK befeparnbHbIMY 3aKOHaMM.

3. YcTaHoBneHHbIn Hactosiwum depeparnbHbiM 3aKOHOM MOPSAAOK PacCMOTPEeHUs obpalleHui
rpaxkgaH pacnpocTpaHseTcsd Ha MpPaBOOTHOLIEHWS, CBsI3aHHble C pacCMOTpPeHuem obpalleHui
WHOCTpaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MWCKMYEHWEM CryyYaeB, YCTaHOBIEHHbIX
MexayHapoaHbIM gorosopom Poccuinckon ®egepauun nnu degepanbHbIM 3aKOHOM.

Crtatb4 2. [NpaBo rpaxaaH Ha obpalleHve

1. MpaxpgaHe WMelOT MpaBo obpallaTbCA NUYHO, a TaKkKe HanpaBnsaTb WHAMBUAYalbHble WU
KONMNeKTMBHble 00pallleHnss B roCydapCTBEHHble oOpraHbl, OpraHbl MECTHOrO CaMoyrnpaBrieHus W
[OOJDKHOCTHBIM ML, aM.

2. MpaxpaHe peanuayloT MpaBo Ha obpauleHne cBoGoAHo M OoGpoBonbHo. OcyliecTBneHue
rpakgaHamu npaBa Ha obpalleHne He JOIMKHO HapyllaTb npaBa U CBOGOAbI APYrvX JWL,.

3. PaccmoTpeHre obpallieHunit rpaxaaH ocylilecTBnseTca becnnaTHo.

Crtatbsa 3. [paBoBOE perynvpoBaHne NpaBOOTHOLUEHWIA, CBA3AHHbIX C PACCMOTPEHNEM ObpaLLeHWI
rpaxgaH

1. [NpaBoOTHOWEHMS, CBA3aHHbIE C pacCMOTPeHVeM ObpalleHUn rpaxaaH, perynupyloTcs
KoHcTuTtyumen Poccuiickon ®depepaunn, MexayHapodHsiMuM porosopamu Poccuiickon ®depepauun,
degepanbHbIMU  KOHCTUTYLUMOHHBIMU -~ 3aKOHaMK, Hactoswmm  PefepanbHbiM  3aKOHOM U UHBIMM
degeparnbHbIMU 3aKOHaMU.

2. 3akoHbl U VHble HOpMaTuBHble MpaBoOBble akTbl cybbekToB Poccuiickon Pepepauummn moryT
yCTaHaBNMBaTb MOMOXEHWUs, HanpaBneHHble Ha 3aliWMTy MpaBa rpaxgaH Ha obpalleHune, B TOM 4ucne
yCTaHaBnMBaTb rapaHTUM npasa rpaxagaH Ha obpalleHue, OONONHSALWNe rapaHTuM, yCTaHOBMEHHbIE
HacToswwmm PegepanbHbIM 3aKOHOM.

Cratbsl 4. OCHOBHble TEPMUHbI, UCMOTb3YEMbIE B HAacTosiLeM PeepanbHOM 3aKoHe
Onsa uenen HacTosiwero ®egepanbHOro 3aKoHa UCMOTb3YHTCSA CrieAyHoLLMe OCHOBHbIE TEPMUHBI:

1) obpalieHne rpaxaaHuHa (ganee - obpalleHne) - HanpaBfeHHblE B roCy4apCTBEHHbIN OpraH,
OopraH MecTHOro camoynpasieHuna nnm goJHKHOCTHOMY Nnly NUCbMEeHHbIe npennoXxeHune, 3adaBrieHne nnu



xanoba, a Tawkke YCTHOoe obpalleHve rpaxgaHvHa B rOCy[apCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBrieHus;

2) npennoXeHue - pekOMeHAauusi rpaxgaHvHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M UHbIX
HOPMaTMBHbIX MNPAaBOBbIX aKTOB, [OEATENbHOCTW rOCYAAPCTBEHHLIX OPraHoOB W OpraHoB MECTHOro
camoyrnpaBrieHusl, pas3BUTUIO OBLLECTBEHHbIX OTHOLUEHWIA, YIyYLIEHWIO COLUanbHO-3KOHOMUYECKOW U
WHbIX cdep OeATenbHOCTH rocyaapcTea 1 obLecTBa;

3) sasBneHuWe - npocbba rpaxgaHuHa 0 COAENCTBMMN B peanu3auuy ero KOHCTUTYLIMOHHBIX NpaB U
cB0bBOA, UMM KOHCTUTYLIMOHHBIX NpaB 1 cBobod Apyrux nuu, nnbéo cooblueHne O HapyLLUEHUK 3aKOHOB U
MHBIX HOPMAaTMBHBLIX MPAaBOBbIX aKTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO CaMOynpaBfeHns WU AOIDKHOCTHBLIX Nuu, NGO KPUTMKa AESTENbHOCTU yKa3aHHbIX OpraHoB U
OOIMKHOCTHBIX NnL,;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAaHOBMEHUW UMW 3alLMUTE ero HapyLleHHbIX npas, cBoboa
WM 3aKOHHbIX MHTEpecoB NBo npas, cBOBOA NN 3aKOHHBLIX MHTEPECOB APYruX NnL;

5) DOMKHOCTHOE NULO - NMUO, MOCTOSIHHO, BPEMEHHO WNW MO creuuanbHOMY MOMHOMOYMIO
ocyulecTerdolee d.)yHKLI,I/II/I npeacrasutensa BNacTu nuobo BbiMosHAKOLWEE OopraHn3aunoHHO-
pacnopsguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKLMW B rOCYyQapCTBEHHOM oOpraHe wunu
opraHe MeCTHOro camoyrnpaBrieHus!.

Cratbs 5. MpaBa rpaxgaHuHa npu paccMoTpeHun obpatleHus

Mpn paccMoTpeHun obpalleHns rocygapCTBEHHLIM OpraHOM, OpPraHOM MECTHOro camoyrnpaBrieHus
WINN JOIMKHOCTHBIM JIMLIOM FpaXXaaHWH UMeeT NpaBo:

1) NnpeacTaBnsATbL OOMNONHUTESBHbIE JOKYMEHTLI U MaTepuarbl bo obpaluatbes ¢ npocbbon 06 mx
nctpeboBaHuu;

2) 3HAKOMUTLCS C JOKYMEHTaMM U MaTtepuanamu, KacarLMMNCa paccMOTpeHns obpalleHns, ecnu
3TO He 3aTparuBaeT npaea, CBOOOAbI WM 3aKOHHbIE WHTEPEChbl OPYrMX IvL, M ecnn B YyKasaHHbIX
OOKYMEeHTax M maTepmanax He cogepXaTca CBeAEHWsi, COCTaBMsOLWME FOCYOapPCTBEHHYIO WUNN WUHYHO
oxpaHsiemyto pegeparnbHbIM 3aKOHOM TawHy;

3) momyyaTb NUCbMEHHbIA OTBET MO CYLECTBY MOCTaBfEHHbIX B OBpalleHun BOMpoOCcoB, 3a
UCKIOYEHMEM CRny4vaeB, ykasdaHHbIX B cTaTbe 11 HacTtosiwero denepanbHOro 3akoHa, yBeLoMIIeHNe O
nepeagpecawum NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpasneHust
NN OOMMKHOCTHOMY §MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHME MOCTaBfIEHHbIX B OOpalleHuu
BOMPOCOB;

4) obpawartbca C xanobow Ha MpUHATOEe MO OOpalleHuo peLleHVe WM Ha OencTBue
(be3pencTBue) B CBS3M C pacCMOTPEHUEM ODpaLLeHMs B aAMUHUCTPATMBHOM U (Mnun) cynebHomM nopsiake
B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccunckon degepaumm;

5) obpawiaTbCs ¢ 3asBrieHUEM O MpeKpaLLeHNM pacCMOTPEHMS obpaLLeHus.

Crtatbsa 6. MapaHTUmM 6e30nacHOCTM rpaXkgaHuHa B CBA3K C ero obpaleHnem

1. 3anpellaetca npecnenoBaHne rpaxaaHWHa B CBSA3M C ero obpalleHuMem B rocyOapCTBEHHbIN
opraH, opraH MECTHOrO CaMOYMNpaBfeHUss WM K OOMKHOCTHOMY TULY C KPUTUKOW OeATenbHOCTU
yKasaHHbIX OpraHoB WM AOIMKHOCTHOrO Nuua Néo B LensX BOCCTAHOBMNEHWS UMW 3aluTbl CBOUX MNpas,
cB060A U 3aKOHHBIX MHTEPECOB NGO NpaB, cBOBOA U 3aKOHHBIX MHTEPECOB APYrvX MWL,

2. Mpu paccmoTpeHun oGpallleHss He AonyckaeTcs pasrnalleHne CBeAeHWi, codepKalluxcs B
obpallleHnn, a Takke CBeAeHWI, KacalolMXCA 4acTHOW XU3HWU rpaxdaHuHa, 6e3 ero cornacus. He
ABMNAETCA pasrnalleHMeM CBedeHW, coaepKalluxca B obpallleHun, HanpaBneHue MnUCbMEHHOro
obpalleHus B rocygapCTBEHHbIN opraH, opraH MeCTHOrO CamoyMnpaBeHUst U AOMMKHOCTHOMY fuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT peLleHne NnocTaBneHHbIX B o6palleHun Bonpocos.

CraTba 7. TpeboBaHMA kK NTUCbMEHHOMY OOpaLLeHMO

1. MpaxgaHuH B CBOEM NWCbMEHHOM ObpalleHun B obs3aTernbHOM MOpsAKe ykasbiBaeT nnbo
HauMeHOBaHVWe TroCyAapCTBEHHOrO OpraHa WNM opraHa MeCTHOro camoynpaBfieHusi, B KOTopble
HanpasnsieT nucbMeHHoe obpalleHne, nunbo damunuio, uMs, OTYECTBO COOTBETCTBYIOLLETO
OOIMKHOCTHOrO nuua, nvbo [OIMKHOCTb COOTBETCTBYIOLLErO nuua, a Takke cBouM amunuilo, UM,
OTYeCTBO (MocnegHee - Npy HanM4mMKn), NOYTOBLIN aapec, NO KOTOPOMY AOIKHbI BblTb HaNpaBneHbl OTBET,
yBeJOMIIEHVe O nepeagpecauunn obpalleHus, usnaraet CyTb NpeanoXeHus, 3asBreHns unm >xanobsol,
CTaBUWT NIMYHYIO NOANUCH U AaTy.

2. B cnyyae Heo6xoAMMOCTM B MOATBEPXAEHWE CBOWX [OBOAOB rpaXAaHWH npunaraet K
NMCbMeHHOMY obpalLeHMIo AOKYMEHTbI U MaTepuansl NMbo nx Konuu.



3. O6pau.|,eHMe, nocrtynueLlee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHua unun
OOJDKHOCTHOMY nnuy no I/IHd)OpMaLI,I/IOHHbIM cucteMmam obLLero nonb3oBaHUA, NOANEXUT paccMoTpeHno
B nopdake, yCtTaHOBJIEHHOM HaACTOALLUM (DELI,epaﬂbelM 3aKOHOM.

Cratbs 8. HanpaeneHue u peructpauus nMcbMeHHoro obpatlieHus

1. MpaxgaHvH HanpaBnseT NMcbMeHHoe obpalleHne HenocpedcTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MEeCTHOro camoyrnpaBfeHuss UM TOMY AOSPKHOCTHOMY nuuly, B KOMMETEHLMIO KOTOPbIX
BXOOMT peLleHne NocTaBneHHbIX B 06palleHn BonpoCcos.

2. lMucbmeHHoOe obpalleHre noanexut obss3aTenbHOW perncrpaummM B TedeHue Tpex OHen ¢
MOMeHTa NOoCTynJfieHna B FOCy,EI.apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaBleHusa nnn
JOIMKHOCTHOMY InLLY.

3. NucbmeHHoe obpalleHue, cogepkallee BONPOCh!, peLleHne KOTOPbIX He BXOAMT B KOMMNETEHLNIO
OaHHbIX ToCyaapCTBEHHOIo oOpraHa, opraHa MEeCTHOro camoynpaselieHua wunn AOOJNKHOCTHOro nuua,
HanpasndaeTcA B Te4deHne ceMu ,D,HeVI CO [AHA peructpauun B COOTBGTCTByIOLLLI/IVI opraH wunu
COOTBETCTBYHOLLEMY OOHKHOCTHOMY NULLY, B KOMNETEHLMIO KOTOPbIX BXOAWUT peLUeHNe NOCTaBfIEHHbIX B
obpalleHn1 BOMpOCOB, C YBeAOMIIEHMEM rPaxaaHwWHa, HanpaBuBLLero obpalleHue, 0 nepeagpecaunm
obpalleHns, 3a UCKMIYEHMEM cryyas, ykasaHHoro B 4actu 4 ctatbu 11 HacTosiwero PegeparnbHoro
3aKoHa.

4. B cnyyae, ecnu pelueHue MOCTaBfiEHHbIX B MUCbMEHHOM OOpalleHuM BOMPOCOB OTHOCUTCA K
KOMNETEeHUMN HECKONbKNX FOCYAAPCTBEHHLIX OpPraHoB, OPraHOB MECTHOro CcamoynpaBfeHus Wmu
OOIPKHOCTHBIX 11U, Konus obpalleHus B TedeHue CeMu OHeW CO OHA perncrpauuu HanpasnsieTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOro  CaMOynpaBfieHus  WUiu
COOTBETCTBYHOLLMM AOSHKHOCTHBIM fMLLAM.

5. TocynapcTBeHHbI OpraH, opraH MEeCTHOrO CaMOynpaBfieHUs WM AOMMKHOCTHOE Nvuo npu
HanpaBneHnM MUCbMEHHOro obpalleHnss Ha paccMOTPeHMe B ApPYrov rocyaapCTBEHHbIN OpraH, opraH
MEeCTHOro camoynpasneHna wunn WHOMY [OOJPKHOCTHOMY nuvuy MOXEeT B Ccrydae HGOGXO,EI,I/IMOCTI/I
3anpawmBaTtb B YKa3aHHbIX opraHax unn y AOJNKHOCTHOro nvua AOKYMEHTbI U MaTepualbl O pedyrnbTaTtax
paccMoTpeHMsa NMMCbMEHHOro obpalleHus.

6. 3anpelwaeTca HanpaBnATb xanoby Ha paccMOTpeHMe B roCy4apCTBEHHbLIN OpraH, oprad
MECTHOro caMmoyrnpaBfieHust Unu OOIMKHOCTHOMY NuLy, pelleHue unu genctene (6es3nencreue) KoTopblix
obxanyetcs.

7. B cnyyae, ecrnv B COOTBETCTBMU C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacTosILLEN cTaTby,
HEeBO3MOXHO HanpasreHve >anobbl Ha pacCMOTpeHWe B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHnst U SOIPKHOCTHOMY NNLY, B KOMMETEHLMIO KOTOPbIX BXOAWT peLLeHWe NOoCTaBfeHHbIX B
obpalleHnn BOMNpocoB, anoba Bo3BpallaeTcs rpaxgaHuHy C pasbsaCHeHMeM ero npasa obxanosaTb
COOTBETCTBYHOLLME peLleHve nnu gencteme (besgenctere) B yCTaHOBNIEHHOM Nopsigke B CyA.

Cratba 9. O653aTENBbHOCTD NPUHATUSA 0BpaLLEeHNs K paCCMOTPEHUIO

1. O6palleHne, NOCTyNMBLLEE B rOCYNAPCTBEHHbINA OpraH, opraH MEeCTHOro caMOyrnpaBneHUs uUnm
[OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUUEN, MOANEXMUT 0693aTeNbHOMY PaCcCMOTPEHWMIO.

2. B cnyyae HeobxogumocTn paccmaTtpuBarolime obpalleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfieHVUs UnuM OOMMKHOCTHOE NULO MOXeT obecnevnTb ero pacCMOTpeHne ¢ Bble3goMm
Ha MecTo.

Cratbs 10. PaccmoTpeHue obpalleHus

1. Fl'ocyaapcTBEHHbIN OpraH, OpraH MeCTHOro CaMoynpaBneHnst N AOSMKHOCTHOE NULO:

1) obecneumBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHne obpalleHusi, B
criy4ae HeobX0AMMOCTM - C y4acTMeM rpaxaaHvHa, HanpasuBLLero obpatleHwve;

2) 3anpawmvBaeT Heobxoaumble ANA paccMOTpeHus obpalleHus AOKYMEHTbl U MaTepuanbl B
APYrMx rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBieHUs U Y MHbIX AOMMKHOCTHBIX N, 3a
UCKIMIOYEHNEM CyAO0B, OPraHOB A03HaHUA U OPraHoB NpeaBapUTErbHOro CneacTBus;

3) NpuHMMaeT Mepbl, HanpaBreHHbIE HA BOCCTAHOBIEHUE MU 3allMTy HapyLLeHHbIX npas, cBobos
N 3aKOHHbIX MHTEPECOB rpaXkaaHuHa;

4) paeT nNUCbMEHHbIM OTBET MO CyWecTBY MOCTaBNeHHbIX B OOpaleHun BOMpocoBs, 3a
UCKIOYEeHMeM crydaeB, yKasaHHbIX B cTaTbe 11 HacToswero deaepansHOro 3akoHa;

5) ysedomMnseT rpaxgaHuHa O HanpasreHun ero obpalleHuss Ha paccMOTpeHue B [pyromn
rocy4apCTBEHHbIW oOpraH, opraH MECTHOrO CamoyrnpaBfieHUs WM WHOMY [OSDKHOCTHOMY Iuvuy B
COOTBETCTBMU C UX KOMNETEHLMEN.

2. TocymapCTBeHHbI oOpraH, OpraH MEeCTHOrO CaMOyrpaBfieHWs WM [AOSDKHOCTHOE NWLo Mo
HanpasfeHHOMY B YCTaHOBMEHHOM MOpsgKe 3anpocy rocydapCTBEHHOrO opraHa, opraHa MeCTHOro



camoynpaBfeHuss UnuM OOrMKHOCTHOro nuua, paccmaTtpuBalolunx obpalleHue, obasaHbl B TedeHue 15
[OHell NpefoCTaBnsATb OOKYMEHTbl M MaTepuanbl, Heobxoaumble AN paccMOTpeHus obpalleHus, 3a
UCKINIOYEHMEM [OKYMEHTOB W MaTepuarnoB, B KOTOPbIX COAEpXaTCA CBEAEeHWsi, COCTaBrstoLme
rocyqapCTBEHHYIO UMM UHYH OXpaHsieMylo doefepalnbHbIM 3aKOHOM TalHy, U ONA KOTOPbIX YCTaHOBMEH
0CO6bIi NOPSIAOK NPeaoCTaBeHMs.

3. OTBeT Ha obpalleHne noanucbiBaeTcss PyKOBOAUTENEM FOCYAapCTBEHHOrO OpraHa Wnu opraHa
MECTHOrO caMoynpaBIieHUs, 4OIPKHOCTHBIM fIMLOM NMGO YNONTHOMOYEHHbBIM Ha TO JIMLIOM.

4. OtBeT Ha o6palleHne, NOCTyNMBLLUEE B T[OCYAapCTBEHHbIA OpraH, opraH MeCTHOro
CaMOoyrnpaBfieHUst UnM AOSHKHOCTHOMY JMLYy MO MHGOPMAaUMOHHBIM CUCTEMaM OGLLEro MoJSib30BaHMs,
HanpaBnseTcs Nno NMoYToBOMY afpecy, ykasaHHOMY B obpalleHum.

Cratbsa 11. lNopsagok paccMOTpeHnst OTAENbHbIX ObpaLleHun

1. B cnyyae, ecnu B NnMCbMEHHOM ObBpalleHun He ykasaHbl (haMmunus rpaxgaHvuHa, HanpasBuBLLErO
obGpalLeHme, n NOYTOBLIV aapec, No KOTOPOMY AOSKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He
daetcsa. Ecnu B ykasaHHOM obpalleHun copepxartcs cBedeHus O noaroTaBnMBaeMoM, COBEpLUaeMOM
UnNu coBepLLUEHHOM NPOTMBOMPaBHOM AesHMU, a Takke O nuLe, ero NoaroTaBnmsealoLLEeM, COBEPLUAIOLLEM
U COBEpPLUUBLLEM, OOpaLLeHne NOANEXNUT HanpaBrieHUo B roCy4apCTBEHHbIV OpraH B COOTBETCTBUM C
€ro KomneTeHUNeN.

2. OOGpauieHue, B KOTOpoM obxanyetcs cynebHoe pelleHve, BO3BpallaeTcsi rpaxaaHuHy,
HanpasuBLIeMY obpalleHune, C pa3bsiCHEHNEM MopsiAKa 00XanoBaHUsi AaHHOTo CyAeOHOro peLLeHus.

3. TocynapcTBEHHbIA OpraH, opraH MECTHOro CamoynpaBfiEHUs WU OOJHKHOCTHOE Nvuo Mpu
nonyyYeHnM MUCbMEHHOro OOpalleHusi, B KOTOPOM COOEepXaTcs HeLeH3ypHble nMMbo ocKopbuTenbHble
BbIPaXXEHMSI, Yrpo3bl XXMU3HW, 300POBbI0 U MMYLLECTBY AOIMKHOCTHOIrO fnvua, a Takke YreHOB ero CembM,
BrpaBe OCTaBuUTb obpalleHne 6e3 oTBeTa MO CyLecTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOOLIUTb
rpaxkgaHuHy, HanpasmBLLEMY OOpalLeHne, 0 HeJONYCTUMOCTU 3110ynoTpebneHns NpaBoMm.

4. B cnyyae, ecnu TEKCT MUCbMEHHOro obpalleHus He nogdaeTcsi NPOYTEHUI0, OTBET Ha
obpalleHvne He AaeTcsa M OHO He NOANEXUT HanpaBNeHUIO Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro camoynpaBfieHNs U JOSPKHOCTHOMY 1LY B COOTBETCTBMM C UX KOMNETEHLUNER, O YeM
coobuiaeTca rpaxgaHuHy, HanpasuBllemy obpalleHue, ecnu ero ammnns u MouvTOBbIN agpec
noaaatoTCs NPOUTEHNUIO.

5. B cniyyae, ecnu B NMCbMEHHOM 00paLLeHUN rpaxaaHuHa CooepXXUTCst BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO [JaBanuCb MWUCbMEHHbIE OTBETbI MO CYLIECTBY B CBSI3W C paHee HanpaBlisiEMbIMM
obpaleHnsamMu, u NpyM 3TOM B OOpalleHMn He MPUBOLATCHA HOBble [OBOAbI UMM OOCTOATENLCTBA,
PYKOBOAUTENb FOCY4APCTBEHHOIO OpraHa WM opraHa MECTHOro CaMoynpaBfeHusi, JOJHKHOCTHOE Nu1uOo
nMbo yMnofHOMOYEHHOE Ha TO NMUO BNpaBe MPUHATE pelleHne o 6e30cHOBaTeNbHOCTU O4YepenHoro
obpalleHnss u npekpaweHnM Nepenuckn C rpakgaHMHOM MO JaHHOMY BOMPOCY MPWU YCIOBWM, YTO
yka3aHHoe obpalleHne u paHee HanpaBsfsiemble obOpalleHus HampaBnsanMCb B OAWMH U TOT Xe
rocy4apCTBEHHbIW OpraH, opraH MECTHOrO CamoyrnpaBfieHVUs WM OQHOMY M TOMY Xe OOIPKHOCTHOMY
nvuy. O gaHHOM peLLeHnM YBEOOMIIAETCS rpaXKaaHuH, HanpaBmBLUMIA obpalleHme.

6. B cnyyae, ecnn oTBET MO CyLECTBY NOCTaBMNEHHOro B obpalleHnmn Bonpoca He MOXeT ObiTb AaH
0e3 pasrnawieHns cBeaeHW, COCTaBNSOWMX rOCyaapCTBEHHYIO NN UHYIO OXpaHsaeMylo dheaepanbHbiM
3aKOHOM TaWHy, rpakgaHuHy, HanpasuBLUEMY ObBpalleHue, cooblaeTcss 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLlecTBYy MOCTaBMEHHOrO B HEM BOMpOCa B CBA3W C HEeLOMYCTUMOCTbIO pasrfalleHusi ykasaHHbIX
cBeJeHun.

7. B cnyyae, ecnv nMpuduHbLI, NO KOTOPbIM OTBET MO CYyLLECTBY MOCTaBMIEHHbIX B OOpaLleHun
BOMPOCOB He Mor ObiTb AaH, B nocregyrowemM 6binvM ycTpaHeHb!, rpaXxaaHH BnpaBe BHOBb HanpaBUTb
obpalleHne B COOTBETCTBYHLIUA TFOCYAapCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBfeHUs Wu
COOTBETCTBYHLLEMY JOIPKHOCTHOMY NMLYy.

Cratbsl 12. CpoKu pacCMOTPEHMs MMCbMEHHOrO 0GpaLLeHust

1. TlucbmeHHoe obpalieHne, MNOCTyNuBLUEE B TOCYLAPCTBEHHLIA OpraH, OpraH MeCTHOro
CaMOynpaBrieHns uUnu OOIPKHOCTHOMY fvUY B COOTBETCTBUM C UX KOMMETEHUMEN, paccmaTpvMBaeTcs B
TedeHne 30 gHer co gHA perncTpauum NnMCbMeHHOro obpatleHus.

2. B vckniouuTenbHbIX Cny4vasix, a Takke B Crnydae HanpasrieHus 3anpoca, npeaycMOTPEHHOro
yacTbto 2 ctatbn 10 HacTosiwero degepanbHOro 3akoHa, PyKOBOAUTESNb rOCYAapCTBEHHOIO opraHa unum
opraHa MeCTHOro camoynpasneHus, JOSPKHOCTHOE NMUOo NMBOo YNONHOMOYEHHOE Ha TO NMUO Bnpase
NPOANUTbL CPOK paccMoTpeHus obpalleHns He 6onee yem Ha 30 AHen, yBeAOMMB O MPOAMEHMU CPOKa
€ro pacCcMOTPEHUS rpaXxgaHuHa, HanpaBMBLLErO O0bpaLleHue.

Ctatbs 13. JInyHbI NnpremM rpaxaaH



1. JNIM4HbIN Nprem rpaxgaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBneHus
NPOBOAMUTCS UX PYKOBOOUTENSMMU U YNOMHOMOYEHHBIMU Ha TO nuuamu. MiHdopmaumsa o mecte npuema, a
Takke 06 yCTaHOBMEHHbIX ANA Npyema AHAX U Yacax AOBOAUTCS A0 CBeAEHUs rpaxaaH.

2. Mpu nM4HOM Npreme rpaxaaHvH NpeabsBseT AOKYMEHT, yA0CTOBEPSIOLLUIA €0 NIUYHOCTb.

3. CopepxaHve ycTHoro obpalleHus 3aHOCUTCSt B KapTOYKy NMYHOrO mpuema rpaxpaaHuHa. B
cryyae, ecniv U3noXxeHHbIe B YCTHOM obpalleHun dakTel U 06CToATENBCTBA ABMATCA OYEBUAHLIMU U HE
TpebytoT JONOMHUTENBHOW NPOBEPKW, OTBET Ha obpalleHne ¢ cornacus rpaxaaHvHa MoXeT ObiTb AaH
YCTHO B XOAE€ NUYHOro npremMa, O YeM JeraeTcsl 3anucb B KapTovke NMYHOro npuema rpaxgaHuHa. B
ocTasnbHbIX Cryvasix 4aeTcs MMCbMEHHBI OTBET NO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHur BONPOCOB.

4. TwucbMeHHoe obpallueHne, MPUHATOE B XO4Ee NWYHOrO Npuema, MOANEXMWT peructpauuv u
pacCMOTPEHUIO B NOpsiAKe, YCTAHOBIIEHHOM HacTosLuM PeaeparnbHbIM 3aKOHOM.

5. B cnyvae, ecnn B oOpalleHun copepXaTcs BOMPOCHl, peLleHMe KOTOpbIX He BXOAWT B
KOMNEeTeHUno  AdaHHbIX rocyaapCTBEHHOIo opraHa, opraHa MeCTHOro camoynpaslieHusa nnn
OOJDKHOCTHOIro nwuda, rpaxpgaHuHy OaeTtca pas3bACHeHWe, Kyoa U B KaKOM nopanke emy chnenyert
obpatuTbCs.

6. B xoge nuyHOro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B AanbHeWeM pacCcMOTPEHMU
obpalleHus, ecrnm eMy paHee Obin AaH OTBET MO CyLLECTBY NOCTaBIEeHHbIX B 0bpalleHuy BONPOCOB.

Cratbsa 14. KoHTponb 3a cobntogeHnem nopsiaka paccMoTpeHus obpalleHuin

FocydapcTBEHHble OpraHbl, OpraHbl MECTHOrO CaMOyrpaBleHWs W OOSPKHOCTHblE  Nuua
OCYLLECTBIISAOT B Npefenax CBOeil KOMMETEHLUMU KOHTPOSb 3a cobrodeHneM nopsiaka paccMOTpeHust
obpalleHuii, aHanuM3upylT cogepkaHue MOCTynawwmux obpalleHuin, MpUHUMaT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWIO U YCTPAHEHMIO MPUYUH HapyLLeHWst Mpae, cBOOOA U 3aKOHHbBIX UHTEPECOB
rpaxkaaH.

Ctatba 15. OTBETCTBEHHOCTL 3a HapyLLeHue HacToswero PenepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapyweHun Hactosiwero depepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3akoHoAaTenb,cTBOM Poccuiickon ®epepaumu.

Cratba 16. BosmelleHVne NpUUYMHEHHBIX YOLITKOB U B3bICKaHWE MOHECEHHbIX PacxodoB Mpu
paccMoTpeHUn obpalleHuii

1. FpaxdaHWH UMeeT MpaBO Ha BO3MelleHMe YObITKOB M KOMMEHCauulo MoparibHOro Bpeaa,
NMPUYMHEHHBIX HE3aKOHHbIM AeiicTBuem (Be3aeicTBMEM) roCyoapCTBEHHOIO OpraHa, opraHa MeCTHOro
camoynpaBfieHUst N AOJHPKHOCTHOMO NLA NPY paccMOTPeHNM obpaLleHust, MO peLleHnio Cyaa.

2. B cnyyae, ecnv rpaxgaHuH ykasan B oOpallleHMu 3aBegoMO JIOXKHbIe CBedeHus, pacxonbl,
MOHECEHHbIE B CBSI3W C PAcCCMOTPEHVEM OOpalLeHVsl rocyaapCTBEHHbIM OpraHoM, OPraHoM MeCTHOro
camoynpasneHus U A0MKHOCTHBLIM MNULIOM, MOTYT GbiTh B3blCKaHbl C AAHHOO rpaXxaaHuHa no peLleHuo

cyna.

CraTtbsa 17. lNpusHaHue He AencTByOWMUMUK Ha Tepputopumn Poccuickon degepaunmn oTaenbHbIX
HOpMaTuBHbIX NpaBoBbiX akToB Cotosa CCP

MpusHaTe He OenCcTBYOLUMM Ha Tepputopum Poccuickon deanepavmu:

1) Ykas MNMpe3ngunyma BepxosHoro Coeeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUst NMpeasioXeHun, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coeta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 woHa 1968 roga N 2830-VIl "O6 yTtBepxaeHun Ykasa [lpesvguvyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs MpeasiokeHun, 3asBrneHun n xanob rpaxaaH"
(BegomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngunyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
N3MeHeHn n gononHeHun B Ykas Npeangmuyma BepxosHoro CoBeta CCCP "O nopsigke paccmoTpeHus
npeanoXeHun, 3aseneHnn u xanod rpaxgaH" (Beaomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 woHa 1980 roga N 2365-X "O6 ytBepxgeHun Ykasos [lpesmguyma
BepxosHoro Coseta CCCP o BHECEHUM U3MEHEHWUI N AONONHEHNI B HEKOTOPLIE 3aKoHOA4ATe bHble aKTbl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacatoLleuncs
yTBepxaeHus Ykasa lNpesungmyma BepxosHoro Coseta CCCP "O BHeceHUn U3MeHeHUn 1 AONOMHEHWIN B
Yka3 Npesngnyma BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHusa npeanoXeHui, 3asBneHnn un
»anob rpaxagaH";



5) Ykas lNpesugmyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHuM
pononHeHun B Ykas lNpesnanyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus NpeanoxeHun,
3asABneHui 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coeta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxgeHun Ykasos [lpesuguyma
BepxoBHoro Coseta CCCP 0 BHeceHUM M3MeHeHWin 1 OOMNofIHEHUA B 3aKkoHodaTenbHble aktbl CCCP"
(BegomocTu BepxosHoro Coeeta CCCP, 1988, N 22, cT. 361) B 4acTu, KacalLlencsa yTBepxaeHust Ykasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHun gononHeHun B Ykas lNpe3ungnyma BepxoBHOro
Coseta CCCP "O nopsiake paccMoTpeHUs NpeanioxXeHWI, 3asiBNeHnn n xarnob rpaxgan”.

Crtatba 18. BectynneHue B cuny Hactosiwero ®egeparnbHoOro 3akoHa

Hactoswmn depepanbHbii 3akOH BCTynaeT B cuny no uctedyeHumn 180 gHewm nocrne AHs ero
odhumumansHoro onybrmMkoBaHus.

MpesnaeHT
Poccuiickon ®epepaumu
B.MYTWNH
Mockea, Kpemnb
2 mas 2006 roga
N 59-d3
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